Cigna's Online Provider Search Instructions
Before You Become a Cigna Member

NETWORK: Open Access Plus

1. Go to http://www.cigna.com on your web browser. Select “Find A Doctor”.
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2. Select “Specialty”. Enter the type of provider you would like to search. For example PCP or heart doctor. You
may also search by your doctor’s name. Enter your city and state or the zip code in which you would like to
search for a provider; click “Next”. (A search may also be conducted under Hospital, Facilities & Pharmacy).
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3. When the results appear, you can narrow your search to your plan. Click on “Select a Plan” and you will need
to select the FIRST plan type: Open Access Plus, OA Plus, Choice Fund Open Access Plus. Click “Select”.
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4. You can narrow or widen your search area, search for a specific gender or language for your provider and also
view their Quality Designations and practice locations. Get a Map and Driving Directions to your doctor’s office.
Save as a PDF or download and print a paper directory based on your search results.
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