
Important Phone Numbers
City of Boulder Street Maintenance: 303-413-7162
(Monday - Friday, 7 a.m. to 3:30 p.m.)

Snow Dispatch: 303-413-7109
(After hours and weekend during snow storms)
user.govoutreach.com/boulder/faq.phq?cid=213195

Street and Bikeway Maintenance Hotline: 303-413-7177
(Operational 24 hours a day)

Sidewalk Snow/Ice Complaints in Boulder: 303-441-3333
user.govoutreach.com/boulder/faq.phq?cid=21830

Colorado Department of Transportation: 303-442-4382
Conditions within Boulder County 
(Monday - Friday, 8 a.m. to 4:30 p.m.)

City of Boulder Snow and Ice Removal
The City of Boulder’s snow crews are ready to respond to snowy and icy conditions 24 hours 
a day from mid-September to the end of May. The snow crews work hard to keep primary and secondary 
streets, on-street bike lanes, and multi-use paths open using materials and equipment that help reduce
the dangers of winter traveling. 

Sidewalk Snow and Ice Removal 
Boulder property owners, landlords and tenants are responsible to remove snow and ice from their 
sidewalks within 24 hours after snow stops falling. Clearing sidewalks in a timely manner makes travel
safer for all users. Visit www.nws.noaa.gov/data/obhistory/KBDU.html to view official snowfall reports. 

Request a Snow Plow or Report Sidewalk Snow and Ice
Visit www.inquireboulder.com to submit a “Snow Plow Request” or report a code violation related to
“Sidewalk Snow and Ice Removal for Residents and Businesses.”

Assistance with Sidewalk Snow Removal
Seniors and physically disabled persons who are unable to clear ice and snow from their sidewalks may 
receive assistance through the Boulder County CareConnect IceBusters program. For more information
or to volunteer, visit www.careconnectbc.org or call 303-443-1933, ext. 416
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Visit www.bouldercolorado.gov/publicworks
 and select “Winter Tips and Snow Removal.”

Visit www.inquireboulder.com or download the
 Inquire Boulder mobile app to:
 

Online Information

SNOW AND ICE 
REMOVAL

learn how to prevent and thaw 
“Frozen Water Pipes;” and 

get answers to your questions about 
“Snow Removal.”


