
 

 
 

City of Boulder 
Grievance Procedure Notice 

Title II of the Americans with Disabilities Act 
 
 
Under Title II of the Americans with Disabilities Act (ADA) the City of 
Boulder is required to make city facilities, services and programs accessible 
to people with disabilities and in compliance with the ADA. 

 
 
If you feel that you have not been able to access City of Boulder facilities, 
services or programs, or have been discriminated against based upon your 
disability, please call Kevin Krayna at 303-441-3061 or fill out the ADA 
Complaint Form.  For employment related matters, please call Joyce Lira at 
303-441-1948. 

 
 
Your complaint will be investigated and you will be contacted with the 
results, or how to further proceed. This form and process are designed to 
provide you with the opportunity to quickly and effectively resolve any 
issues as they relate to the ADA and the City of Boulder. For organizations 
or businesses outside the City’s responsibility, please contact the 
Department of Justice at 1-800-514-0301. 
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