2014 City of Boulder Community Survey

Request for Informal Bids from Survey Companies

The City of Boulder has conducted a community survey since 1987 to learn from residents, to hear how people feel about local government, and to understand from residents what they feel is working well and what is not in city service delivery. In addition, it is the desire of the Boulder city staff to hear from residents what issues they believe will affect Boulder in the future.  The last survey was completed in 2011. These are anticipated to remain on a three-year cycle. The results from the 2011 Community Survey can be accessed here. 
City staff is seeking a qualified survey company to conduct a scientific survey using information, questions and data from past surveys and adding new aspects and questions to the 2014 survey. 

Past survey background and current survey needs:
· All community-wide surveys conducted since 1987 were mail surveys sent randomly to households in late spring or early fall as well as to CU dormitories. For the 2014 survey it is preferred to conduct the survey in the beginning of the year in order to inform the 2015 budget process. 
· Past printed surveys were six to ten pages.
· In 2011, over 900 surveys were returned for a response rate of 33 percent.
· The City is interested in pricing both mail and web surveys and learning about the effectiveness of each.
· The City wishes to complete this survey project by May 1, 2014 and present results to the City Council in May 2014.
· Survey company should expect to attend some city staff meetings to coordinate the process with city staff and council subcommittee.

· Survey company should expect to publicly present results to City Council. 

· The final results should be available in paper and electronic formats.
All bids should include:
· Consultant contact information (including Web site) and summary of company qualifications; 
· Experience with developing survey questions for municipal government clients;
· Recommendations for conducting an effective survey process to meet the city’s objectives;
· Pricing for both a mail survey and a web survey, or a combination thereof;
· A timeline for survey completion;

· Information regarding analysis and presentation of results, including trends from questions asked consistently for years;

· Recommendations and pricing for reaching diverse groups and providing survey language translation services including an option for follow up focus groups with under-represented groups or to more deeply understand some of the results; and 
· Information regarding reviewing community values used in the city’s Sustainability Framework and Priority Based Budgeting process. 

The city seeks bids by 5 p.m., November 8. Interested survey companies should email their bid to Patrick von Keyserling, communication manager for the City of Boulder, at vonkeyserlingp@bouldercolorado.gov and may call 303-441-4959 for more information. 
