Folsom Corridor Business Feedback
Living Lab Listening Sessions 
	Monday, August 24
7:30 to 9 a.m.
	Thursday August, 27
12 to 1 p.m.
	Thursday August, 27
5 to 6:30 p.m.



In August, 2015, the city of Boulder convened three listening sessions to receive feedback from businesses along the Folsom Corridor.  A total of 25 people attended one of these meetings.  Each meeting was a round table format focused on hearing from community members regarding business impacts.  A summary of the feedback received in detailed below.  
Feedback Requested on:
· What is working well?
· What could be improved?
· Suggestions?
Monday, August 24, 7:30 to 9 a.m. (seven community participants)
· 
· Bikes on Sidewalks
· Difficulty turning out from driveway evening and noon peak hours
· Traffic doubling up
· 2-3 lights to turn left onto Pearl
· Log jam for customers
· Traffic pushed into neighborhood
· Unable to turn left onto Folsom (southbound)
· North Boulder access also difficult
· 3-5+ PM
· In front of McGuckin’s cars-bikes merging is unsafe
· Car horns blaring
· Result of not understanding movements, who has ROW?
· Pearl (right turn) and Valmont – issue with Right turn lanes
· Cyclists riding wrong way in lanes and on sidewalks
· Center turn lane works Pearl-Iris
· Motorists observe cyclists but NOT peds
· Side streets west of Folsom have seen an increase in traffic (Goss-Grove) trying to get to Canyon
· Using 26th
· Short light cycles
· Walnut pedestrian crossing is not well lit
· Cars sit through 3 light cycles on Canyon
· Southbound onto Folosm from Remax now impossible
· 7 mins became a 20 minute commute
· 20 mins between Remax and Valmont lunchtime and evening
· Don’t notice more bike traffic
· Using 30th – instead of Folsom
· Thought Folsom bike lanes were well used before Living Lab
· Iris to Pearl A.M. commute not much has changed, but as cyclists, side-streets make me feel exposed and can’t adjust riding speed
· Uncomfortable for kids/burleys wherever Bollards stop – Bluff is a good example
· Q. re driver yielding to bike need clarification re. rules of the road
· Remax customers use Canyon for access
· Smooth motors access issues
· Q. re: Golden Buff traffic impacts
· 26th and Canyon will see an increase in traffic – traffic will be pushed further East
· Suggested turn signal and longer green time for turns
· Q. re: starting project at Canyon and not Arapahoe, i.e. lane removal
· Thought is that we don’t want cars to use Folsom as E-W connector
· Clarification: city wants it to work (safety and access) for all modes
· Observation: Left turn lanes down rear-end collisions
· 30mph goal is unrealistic.  35mph more reasonable

Phase 1 Comments:
· No information provided on University prior to phase 1
· Traffic backups due to back in parking
· Car doors, snow in parking area, trucks don’t get through
· Roadway lanes are tight
· Timing of University lanes put in over spring break
· Exchange of info
· Short survey with space for comment
· Access/Eng. Issues  ex. Bollard placement
· Maps useful for specifics
· Timeframe for refinements and immediate changes
· Door-to-door
· Business follow-up

Thursday, August 27, Noon to 1:30 p.m. (16 community participants)
· 
· Customers very upset
· Unnerving for parents, etc.
· Treatments confusing
· Bikes on sidewalks(Canyon and Folsom) Dangerous!  Need education
· Not working!  Congestion, pollution, mean spirited
· Side street access blocked
· Congestion
· Bollards and striping are confusing
· Spruce and Folsom are dangerous!  Farmers driveway (rear-end issue)
· 15 autos to 1 bike doesn’t justify squeezing autos
· License, train, enforce, educate cyclists
· Generous bicycle lanes before
· Cyclists feel less safe 5 to 1 response from cyclists
· Right turns more difficult
· Cyclists are less visible
· Bluff and Mapleton side streets back up and cars enter bike lane to squeeze in (southbound)
· Takes up too much space, not enough room on Folsom
· No input to city, vote on project
· Frustrations, concern, danger
· Pedestrian and bike crossings add to difficulty – abrupt stops and rear-end accidents (autos drive slower)
· Cyclists/peds run out into Folsom
· Boulder doesn’t have enough arteries
· Businesses considering leaving
· P.M. access from Spruce to southbound Folsom backed up
· Traffic diverting to Pearl
· Cyclists don’t activate signals
· Concerns re: LL on Iris
· Absolute gridlock (not being addressed)
· Punitive
· Poorly designed
· Ped crosswalks are problematic
· Affected customer base
· + impact to access and parking with development of 2 hotels
· Folsom more direct for trucks but more difficult to navigate and longer travel time
· Traffic diversion to 19th and residential streets
· Green paint increases awareness for drivers
· Statistics have no credibility
· Smooth motors and other businesses only have access via Folsom (no secondary access)
· Will not get people out of cars; anger!
· Project is disaster and the city is only listening to a small contingent
· Phase one on University is dangerous!
· Customer complaints at McGuckins
· Most coming from north
· Trucks still prefer Folsom to 28th
· Left turn lanes don’t span whole corridor and medians limit turns
· Account for businesses that need autos; shouldn’t forfeit businesses
· Increase in incidents with bicyclists – concern for cyclists
· People cut thru traffic during congestion – afternoon P.M. N&S
· Police now call in backup to direct traffic
· Older residents unsure how to navigate – need education

· Hand-written Notes
· I am an employee and have driven the corridor many times without delay
· Customer negative feedback – upset, go other places
· Older residents not confident about new treatments as drivers
· Council is not in synch with the rest of the community
· University Ave @ 11th accident
· McGuckin’s delivery trucks still prefer Folsom over 28th st.
· 16 business/community members
· Green markings are a good awareness builder
· Incidents between vehicles and cyclists is increasing rather than diminishing
· Canyon and Folsom bikes on sidewalks.  Take it out.  Mean attitudes.
· Mid-block crossings
· Customer complaints
· Not a fan of the project
· McG constrains access to site
· Trucks prefer Folsom vs. 28th
· Like green paint at intersections
· Raised medians block center turns
· No options to improve
· Disaster
· So frustrating
· University is unsafe
· Need cars for business
· More conflicts with bikes now
· Ped crossings cause rear-ends due to bikes
· Can’t turn onto Folsom from Spruce so re-directs traffic
· Do where needed not leave on Folsom
· Why take away a lane?
· Prefer bike paths
· As a cyclists feel less safe than before  Why?
· Harder to be seen as cyclist with bollards
· Snow removal
· Iris?  On hold
· Gridlock
· Bike lanes generous before not needed and no increase in number of bikers
· Not enough arteries in/thru Boulder
· Nervous to do right thing.  Bikes cooperate
· Few bikes
· Aesthetics a nightmare
· Traffic blocked 
· Bollards are confusing
· Safety concerns
· 16 cars to 1 bike, why do project?
· Side street back-ups – Bluff, Mapleton
· Angry, uncertainty, bikes on sidewalk
· Bike education register licenses
· Bikes not activate ped crossings
· Why Folsom?  Why not vote?
· Cars mad at peds in crosswalk
· Bikes riding wrong way on sidewalks
· Lefts @ Spruce safety concerns


Thursday, August 27, 5 to 6:30 p.m. (three community participants)
· 
· Locals feel like they have been robbed by the changes
· It has taken years to get the Commonwealth Bldg. leased after the recession
· Viability of this medical office building is now much worse
· Reports that some tenants will not return
· Use of adjacent streets to access rather than Folsom
· Mix of residential and commercial.  Commercial uses less viable – site no longer works as a commercial property
· Feels like an effective downzone
· Traffic backed up for blocks
· Locals feel like lab rats
· Works okay at low traffic volumes
· Signage and markings are unclear
· Center turn lanes are not clear
· NB vs. SB turns and double yellow lines
· Turning movement wait times cause further backups
· Local customers choosing to go elsewhere because of delays
· General sentiment is that the project isn’t working
· Roadway markings/bollards are confusing
· Is this standard symbology anywhere else?
· Very eye popping – all the green – unsure how to behave
· Markings are sending many messages in a small/short span of space
· How will snow removal work?
· Few businesses on Folsom that rely on the street exclusively for access.
· For these businesses, this is an extremely big deal!
Questions:
· Were property owners notified in advance of the install?
· Was a traffic study conducted ahead of time?
· Were safety stats a driving factor on why Folsom was chosen?
· Was this just about bike accidents or others as well?
· Were these four corridors identified by the TMP?
· What has the overall public process for Living Labs looked like?
· What kind of notifications were provided about meetings or outreach?
