Xcel Energy Quality of Service Plan (QSP) Reporting - Boulder Region 4/18/2013
Data compiled by Bob Harberg in reviewing Quality of
Service Monitoring and Reporting Plan (QSMRP) annual
summary reports
5-year
2007 2008 2009 2010 2011 2012 | Average
RWT SAIDI - ODI 92.7 98.7 99.1 101 101.1 101.3
SAIDI - ODI 110.3 88.8 98.4 88.6 90.5 76.9 88.64
SAIDI = System Average Interruption Duration Index
ODI = Ordinary Distribution Interruptions
RWT = Reliability Warning Threshold
5-year
2007 2008 2009 2010 2011 2012 | Average
ECT 503 2195 625 1417 1042 1156
ECT = Electric Coninuity Threshold, >5 (SESI - MEDI - EPUBI)
OMS = Outage Management System
SESI = Sustained Electric System Interruptions, SESI = DSI+ SUBI + BULKI
DSI - Distribution System Interruptions, DSI = CDI + MEDI
MEDI = Major Event Day Interruptions
CDI = Common Distribution Interruptions, CDI = ODI + EDI
ODI = Ordinary Distribution Interruptions
EDI = Extraordinary Distribution Interruptions
SUBI = Substation Interruptions
BULKI = Bulk Supply Interruptions
MEDI = Major Event Day Interruptions
EPUBI = Public Damage Interruptions
5-year
2007 2008 2009 2010 2011 2012 | Average
ERT 0 18 0 3 0 4

ERT = Electric Restoration Threshold, >24 hours (SESI - MEDI - EPUBI - BULKI)
OMS = Outage Management System

SESI = Sustained Electric System Interruptions, SESI = DSI+ SUBI + BULKI
DSI - Distribution System Interruptions, DSI = CDI + MEDI

|MEDI = Major Event Day Interruptions

CDI = Common Distribution Interruptions, CDI = ODI + EDI

ODI = Ordinary Distribution Interruptions

[EDI = Extraordinary Distribution Interruptions

SUBI = Substation Interruptions

BULKI = Bulk Supply Interruptions

MEDI = Major Event Day Interruptions

EPUBI = Public Damage Interruptions




5-year
2007 2008 2009 2010 2011 2012 | Average
Month SAIFI - ODI

January 0.01 0.08 0.01 0.02 0.06
February 0.01 0.04 0.03 0.04 0.02
March 0.02 0.08 0.09 0.05 0.13
April 0.05 0.08 0.13 0.04 0.03
May 0.06 0.08 0.11 0.06 0.04
June 0.14 0.06 0.18 0.06 0.23
July 0.13 0.1 0.29 0.11 0.11
August 0.16 0.04 0.08 0.14 0.1
September 0.09 0.04 0.1 0.07 0.05
October 0.05 0.16 0.05 0.04 0.05
November 0.05 0.07 0.02 0.06 0.03
December 0.05 0.01 0.03 0.08 0.07

Total 0.82 0.84 1.12 0.77 0.92 0.89

SAIFI = System Average Interruption Frequency Index
ODI = Ordinary Distribution Interruptions
5-year
2007 2008 2009 2010 2011 2012 | Average
Month CAIDI - ODI

January 172.9 70.8 71.9 73.3 104.9
February 67.9 77.6 91.7 97.6 113.2
March 138.7 121.2 93.1 111.6 67
April 66.9 191 42.5 234.4 104
May 91.9 101.6 84.7 100.6 100.3
June 105.3 115.9 63.2 107.1 72.5
July 94 112.1 100 101.9 99.2
August 129.1 112.9 72 89 83.8
September 122.6 81.3 68.9 114.1 92.2
October 81 108.6 107.9 109.1 117.5
November 116.6 112 924 207.6 80.5
December 115.1 148.6 75.4 69.1 60.4

Average 109 113 80 118 91 102

CAIDI = Customer Average Interruption Duration Index
|ODI = Ordinary Distribution Interruptions




