Addendum to Site Review Comments to Describe Congregate Care

The applicant must demonstrate that the proposed senior units qualify as congregate care by
submitting a detailed written statement that demonstrates that the use meets the definition in
Chapter 9-16 of the Land Use Code and that the standards in sections 9-6-3(f), “Residential Care,
Custodial Care, and Congregate Care Facilities,” B.R.C. 1981 and 9-8-6(g), B.R.C. 1981, “Occupancy
Equivalencies for Group Residences,” B.R.C. 1981.

Response: In order to show how the design and management will meet the city of Boulder’s
Congregate Care definition, we will use the language in the definition to compare the project’s
design and management to the city’s requirements as follows:

“Congregate care facility” means a facility for long-term residence exclusively by persons
sixty years of age or older, and which shall include, without limitation, common dining and
social and recreational features, special safety and convenience features designed for the
needs of the elderly, such as emergency call systems, grab bars and handrails, special door
hardware, cabinets, appliances, passageways, and doorways designed to accommodate
wheelchairs, and the provision of social services for residents which must include at least two
of the following: meal services, transportation, housekeeping, linen, and organized social
activities.

Tenant occupancy - “Congregate care facility means a facility for long-term residence
exclusively by person sixty years of age or older...”

The completed property will be available to independent senior residents on a long-term rental
basis. Initial leases will be for one year and can be renewed annually. Occupancy in the property
will be income-restricted to residents at 60% of the Area Median Income, or lower, for Boulder
County. Once a tenant qualifies for initial occupancy they cannot be denied continued occupancy
because their income goes above the established limit. Age restrictions will be either age 60 and
older if no HOME or CDBG funds are utilized in the project financing. If HOME or CDBG funds are
utilized, the age restriction will be age 62 or older. At least 80 percent of the occupied units will be
occupied by at least one person who is 60 years of age or older.

Project design - ...and which shall include, without limitation, common dining and social and
recreational features...”

As indicated, the project will be developed as a single building. It’s important that the property be
developed in this way, in order to enhance social interactions of the residents. The more residents
that can be located in a single, well designed and managed project, the more opportunities there
will be for social interaction.

Properly designed, located and furnished common areas are the starting point to a successful
project. The common areas at the property will be large, inviting and well furnished. Primary
common areas will be centrally located in order to enhance the community feel of the property.
Additional common areas will be located throughout the property to allow for intimate gatherings
for smaller groups of residents. Both are very important to enhance the living environment for the
residents. Common areas at Boulder Creek Commons will include:

= Lobby/great room/hearth room with open seating

= Community kitchen and seating area - intended for small gatherings as
no meals will be served to the residents from the community kitchen

= Private dining room, seating from 12 to 14 people at a single table, that
can be reserved for special occasions, free of charge by individual residents

= Beauty salon with in-house salon staff

= Exercise room with provided equipment

Media room

Computer room with provided computers

Mail room

On-site management and leasing offices

Game / craft room

Library

« Smaller, intimate gathering areas throughout the project

Elevators will be centrally located to minimize travel distances to the residential units. Once outside

the building, residents will find that all parking lots are straightforward in design with easy access to

trash and recycling facilities.

“...special safety and convenience features designed for the needs of the elderly, such as
emergency call systems, grab bars and handrails, special door hardware, cabinets, appliances,
passageways, and doorways designed to accommodate wheelchairs...”

Regarding accessibility, the project will be designed to enhance the quality of life of residents and
will specifically meet all accessibility requirements of the applicable local and national Building
Codes. The project will comply with the Federal Fair Housing Act, Americans with Disabilities Act,
ANSI A117.1 2003 Accessible and Usable Buildings and Facilities, and the State of Colorado Title 9
Article 5 Standards for Accessible Housing.

Accessibility and safety design features will include:

* Emergency call systems

* 3'-0” wide doors at all locations throughout the project, including within
residential units and all common areas

« Significant maneuvering space and clearance at all doors, cabinets,
appliances and fixtures throughout the residential units and the common areas

= Cabinets and appliances that will meet the specific needs of senior residents

= Specialized door and fixture hardware designed to accommodate seniors

* |nstalled grab bars at all unit tubs / showers

= Attention to the location of handrails in the interior and exterior common areas

= Wide corridors throughout the common areas to accommodate wheelchairs

= Placement of sidewalks and benches in the landscape areas to encourage
walking for exercise by the residents

= Extra wide sidewalks to accommodate wheelchairs and people walking
side-by-side through the property

For the safety and well-being of residents and their visitors, the entire building will be fire sprinkled,

including residential units, common areas, and attics. Fire alarms will be incorporated into the
project design. All units will have smoke and CO detectors installed.

Regarding overall building access, for the safety of the residents all entrances into the building will
be restricted-access at all times. There will be several entrances into the building, allowing easy
access from parked cars to the individual residences.

Within each residential unit, washers and dryers will be provided, as well as large walk-in closets,
pantries, and linen closets. Full size kitchen appliances as well as double bowl kitchen sinks with a
garbage disposal are also included. Each unit will be built with individually controlled heating and
cooling systems.

Individual patios or decks will be provided at all units. These features will not be merely cosmetic,
but instead will be of sufficient size to allow the residents to set up individual exterior seating areas.
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Project management - “... and the provision of social services for residents which must include at least

two of the following: meal services, transportation, housekeeping, linen, and organized social activities. /3 ENLARGED FLOOR PLAN

The primary goal in operating Boulder Creek Commons will be to provide an attractive, safe, socially interactive
community for the senior residents of Boulder. One of the primary objectives is to create a sense of
community, involving all residents, through daily activities and services that utilize the property’s extensive
common areas.

Resident services are provided in one of two ways; either directly to the residents by on-site staff, or through
owner-approved vendors that are invited onto the property to provide selected services.

Services to be provided include:

1. Organized social activities and tenant interaction:

Boulder Creek Commons will have a full time property manager and a resident coordinator to plan and
implement social activities. Typically there are also one or two residents that act as “Events Coordinators”, who
provide support to the staff to ensure that events and activities are planned and effectively carried out to the
residents’ expectations. Resident input will be used to determine the specific activities. The activities may OPENTO
include exercise classes, movie nights, various forms of entertainment from outside sources such as singers,

dancers and magicians, group birthday parties, various games such as bingo and poker, craft activities,

resident-sponsored gatherings, including bible studies, seminars, card nights, resident pot-lucks and others. \

In addition, activities will be organized for residents that take place away from the property.

L/

Hendricks Communities, LLC and all of their managers work extremely hard to involve all residents in daily \
activities and interaction. The daily goal is to eliminate the isolation that often afflicts seniors. Boulder Creek L :
Commons will have a minimum of three organized activities each day. Often times there will be more. While ’\
respecting the privacy of individual residents, every attempt will be made to involve every resident in the
community on a regular basis. Our work in this regard has been very effective in creating a sense of
community and enhancing the life and lifestyle of their residents.
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2. Laundry and linen services:

Each residential unit will have a provided washer and dryer. These machines will be provided at no additional
cost to the tenant (many affordable housing communities only provide washers and dryers if the tenant pays
an additional monthly rent). For those tenants who wish to have access to laundry and linen services, an
outside vendor will be available at Boulder Creek Commons to provide this service.
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DINING

3. Housecleaning services:

Boulder Creek Commons will have a housekeeper on staff that will be available to provide housekeeping duties
for residents at an affordable cost. Cleaning services could include dusting, vacuuming, cleaning bathrooms
and kitchens, washing dishes, mopping vinyl flooring, etc.

4. Transportation services:
An on-site staff will be available to coordinate transportation services for residents.

Within the city of Boulder there is a special transit program that offers Para-transit services for seniors, those
who have mobility issues and/or very low income people. This is a door-to-door service that provides
transportation to various locations including medical appointments, grocery stores and senior centers. There
is an affordable one-way fare to most locations, although there are reduced-fare and no-fare options available
for those who qualify. Management staff will assist individual residents in arranging for this service.

Proximity to East Boulder Community Recreation / Senior Center - While not a direct service provided to the
residents at Boulder Creek Commons, the close proximity of the project to the East Boulder Recreation and
Senior Center will be invaluable in providing another level of services to the residents of the project.
Management staff will work closely with the staff of the Senior Center to involve their residents in the activities
at the facility. This asset will also be utilized to create additional interactions between the residents of Boulder
Creek Commons and other seniors from the Boulder community.
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