
 

 
Boulder Flood Info Website 
Visit www.boulderfloodinfo.net to access comprehensive flood information and resources. 
 
Inquire Boulder Customer Service Portal 
Use the city’s virtual helpdesk at www.inquireboulder.com to request Flood Information and services 
related to Flood Cleanup – Creek & Culvert Debris. Download the Inquire Boulder app, which 
automatically maps the location and allows you to submit pictures with your service request.  
 
Boulder Flood Info Phone Line 
Call the “Boulder Flood Info” phone line at 303-441-1856 to ask questions and be routed to the 
appropriate staff experts for response and follow-up.  
 
Boulder Flood Info Email List 
Sign up for the “Boulder Flood Info” email list to receive the latest flood news, tips and updates, 
 
Boulder Flood Info Email Address 
Email boulderfloodinfo@bouldercolorado.gov to request additional flood information and resources. 
 
Flood Recovery Meetings In-a-Box 
Boulder neighborhoods and organizations are encouraged to arrange meetings to discuss flood 
preparedness, gather information, and share resources to help each other reduce the impacts of 
future flooding. The City of Boulder will provide you with the necessary meeting materials.  
 
To request a package of printed flood materials for your meeting, fill out the Flood Meeting In-a-box 
Request Form on www.boulderfloodinfo.net and the city will contact you to coordinate the delivery. 
 
Emergencies 
These resources should be used for informational purposes and are not intended for emergency 
requests.  For emergency issues that pose an immediate threat to public safety, please call 911. 
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